
Teamwork

37%
64%

Ethical judgment & decision-making

30%
62%

Oral communication

28%
62%

Written communication

27%
65%

Critical/analytical thinking

26%
66%

Working with numbers/statistics

28%
55%

Being innovative/creative

25%
57%

Staying current on technologies

37%
46%

Locating, organizing, evaluating information

29%
64%

EmployersStudents

Percentages represent the number of students and employers who 
think college grads are highly prepared in these skill areas upon 
entering the workforce.  

80% 
79%
70%
70%
69%
69%
66%
63%
61%
60%
58%
55%
53%
49%
35%
27%
24%
21%
19%

Leadership
Teamwork
Written communications
Problem solving
Verbal communications
Strong work ethic
Initiative
Analytical/Quantitative skills
Flexibility/Adaptability
Technical skills
Interpersonal skills
Computer skills
Detail-oriented 
Organizational ability
Friendly/Outgoing
Strategic planning skills
Creativity
Tactfulness
Entrepreneurial skills/Risk-taker

Attributes employers seek1

College grads and employers 
disagree on workforce preparedness3

16%
25%

60%

Field-specific knowledge and 
skills

Broad range of knowledge and 
skills

Both field-specific & broad range 
of knowledge and skills

In a 2014 survey of 400 employers, the majority said they believe it 
is critical for employees to have both broad skills and 
competencies that can be applied to a range of jobs and work 
settings and field-specific skills as opposed to prioritizing one set 
of skills over the other. 

What is most important?2

Education and business mismatch4

Employability Skills Fast Facts

of college academic 
officers said they are 

confident in their 
institution's ability to 

prepare students for the 
workforce

of business leaders 
agree that today's 

college graduates have 
the skills and 

competencies that their 
business needs

 but only

96%

11%

1. National Association of Colleges and Employers. 2015. “Job Outlook 2016: Attributes Employers Want to See on New College Graduates’ Resumes.” www.naceweb.org/s11182015/employers-look-for-in-new-hires.aspx
2, 3. Hart Research Associates. 2015. Falling Short? College Learning and Career Success, Selected Finding from Online Surveys of Employers and College Students Conducted on Behalf of the Association of American Colleges 
& Universities. 4. Lumina Foundation. 2014. Gallup for Inside Higher Ed Poll.




